
                                                                                                                                               
Comparison of original negative impacts against revised scheme 
 

 
Equalities Group Affected What the potential negative 

impact of original proposal 

Effect of the revised 
June 2011 scheme on 

negative impact  
(if there is any) 

 
10.  List and explain any negative 

impacts identified in Q 9. State 
which equalities group is/may be 
affected, what the negative impact 
is/may be and give details of any 
evidence of this impact/potential 
impact e.g. document titles, web 
links. 
 
If you have no evidence of the 
negative impact but believe it may 
exist, please say so. 
 
 

 
Age: 
 Matters of fact: 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
It takes longer to get to 
proposed site of the first floor 
toilets from the same point on 
the ground floor than to access 
the current ground floor toilets 
 
Some infirmities of old age 
require immediate toilet access 
e.g. incontinence, prostate 
problems. 

 
 
It will still take longer to get 
to proposed site of the first 
floor toilets from the same 
point on the ground floor 
than to access the current 
ground floor toilets. The 
new lift may reduce access 
times compared to the 
original proposal.  
 
 

   Perceptions: When the Fisher Square exit is 
closed off, there are concerns 
that the South exit from Lion 
Yard is dark and is sometimes 
impeded by people waiting for 
lifts. 
 
Claustrophobia, fear of using 
(largely fear of being trapped) or 
inability to use lifts and 
escalators (more predominant 
in frail older people) 

The new proposals do not 
address this issue  
 
 
 
 
  
The new proposals do not 
address this issue 



 
Equalities Group Affected What the potential negative 

impact of original proposal 

Effect of the revised 
June 2011 scheme on 

negative impact  
(if there is any) 

 
   

Disability: 
 
 Matters of fact: 
 

 
It will take some disabled 
people longer to access the 
toilets on the first floor from the 
ground floor than it does to 
access the current ground floor 
toilets. For some medical 
conditions a few minutes 
difference could be critical. 
 
Narrowness of the walkway to 
the proposed toilets – concerns 
that a single wheel chair could 
block access. 
 
 
 
Cubicle size of new toilets – 
smaller than current provision. 
 
 
 
 
 
 
Some disabilities require 
‘immediate’ toilet access – 
incontinence, multiple sclerosis, 
irritable bowel syndrome, 
prostate disorders 
 

 
The intention to include a 
disabled w.c. on the 
ground floor will help 
mitigate this impact. But 
only one single WC is 
proposed on the ground 
floor so some queuing may 
occur. 
 
The intention to include a 
disabled w.c. on the 
ground floor will help 
mitigate this impact.  
 
AAM advise that although 
the cubicle size may be 
smaller than those 
currently available within 
Lion Yard they are fully 
DDA and industry 
compliant 
 
The intention to include a 
disabled w.c on the ground 
floor will help mitigate this 
impact.  But only one 
single WC is proposed on 
the ground floor so some 
queuing may occur. 
 
 
 
 



 
Equalities Group Affected What the potential negative 

impact of original proposal 

Effect of the revised 
June 2011 scheme on 

negative impact  
(if there is any) 

 
   

Disability (cont’d):  
 
 Perception: 

 
 
 
The Grand Arcade lifts are often 
out of order. At the weekends 
the lifts are often very crowded 
and there can be long waits. 
 
 
 
Concern that the new toilets will 
close at normal shop closing 
time rather than at 8.00 p.m. so 
limiting the participation of some 
people in early evening events 
in the centre of the city. 
 
Concern that the new facilities 
may not meet Disability 
Discrimination Act standards 
 
 
Concern about fire evacuation 
arrangements from the first 
floor, particularly for people with 
physical disabilities, and the 
perception that these will be 
inadequate 
 

 
 
 
The intention to include a 
passenger lift within the 
revised scheme will reduce 
the reliance upon the 
Grand Arcade lifts 
 
 
The new proposals do not 
address this issue 
 
 
 
 
 
AAM have stated that the 
revised proposals are fully 
DDA compliant 
 
 
No effect on general 
arrangements although the 
disabled w.c. on the 
ground floor will reduce the 
need for disabled users to 
use the first floor 



 
Equalities Group Affected What the potential negative 

impact of original proposal 

Effect of the revised 
June 2011 scheme on 

negative impact  
(if there is any) 

 
   

Pregnancy and Maternity 
 
 Matters of fact: 

 
 
 
It takes longer to get to 
proposed site of the first floor 
toilets from the same point on 
the ground floor than to access 
the current ground floor toilets.  
 
Women in the early stages of 
pregnancy may need to reach a 
toilet urgently if they suffer from 
morning sickness and in the 
later stages of pregnancy 
‘urinary frequency and urgency’. 
 

 
 
 
It will still take longer to get 
to proposed site of the first 
floor toilets from the same 
point on the ground floor 
than to access the current 
ground floor toilets. The 
new lift  may reduce 
access times compared to 
the original proposal.  
 
 

   
 Perception: 

 
Concerns about the safety of 
using stairs/lifts and escalators 
with a small child and a 
pushchair.  
 
Problems with increased lift 
congestion with more mothers 
with buggies and wheel chairs 
using them therefore potential 
for increased delay and more 
‘accidents’ likely. 
 

 
The new proposals do not 
address this issue 
 
 
 
The intention to include a 
new passenger lift within 
the revised scheme will 
help to mitigate this impact 



 
 

Equality Group Affected What the potential negative 
impact of original proposal 

Effect of the revised June 
2011 scheme on negative 
impact (if there is any) 

   
Carers 
 
 Matters of fact: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Gender 
 
Matters of fact 
These revisions result in a reduction in 
the proposed male toilets from 6 to 5 
urinals and from 4 to 2 WCs. 
 
 

 
 
Carers expressed similar 
concerns regarding the length 
of time to get to facilities in the 
new location. 
 
 
 
 
 
 
 
If a disabled facility is retained 
downstairs but no general 
facilities are provided 
downstairs, carers will have to 
go upstairs to use the toilets 
and take the people they are 
caring for with them or leave 
them downstairs unattended. 
 

 
 
It will still take longer to get 
to proposed site of the first 
floor toilets from the same 
point on the ground floor 
than to access the current 
ground floor toilets. The 
new lift may reduce access 
times compared to the 
original proposal.  
 
 
 The new proposals do not 
address this issue 
 
 
 
 
 
 
 
The new proposals reduce 
the number of male 
cubicles and urinals 
therefore introducing the 
potential of a new negative 
impact for male users of 
the toilets.   

 



 
 
Conclusions 
 
It will still take longer to get to proposed site of the first floor toilets from the same point on the ground floor than to access the current 
ground floor toilets.  Older people and parents with children and pregnant women will still have some negative impacts caused by longer 
journey times.  The new lift may reduce access times compared to the original proposal.  
 
There is provision of a disabled toilet on the ground floor controlled by a RADAR key, which will mitigate some of the negative impacts 
for disabled users who have access to a RADAR key.  However this is only a single cubicle therefore some queuing may occur.  
 
The new proposals will not mitigate against the concerns raised by carers about split provision. 
 
The reduction in facilities in the male toilets to facilitate the lift adds a new potential negative impact.  
 



 


